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RE-THINKING THE CUSTOMER EXPERIENCE

3 Scottish Transport Summit



COMMON GOAL, EFFECTIVE MOBILITY, 

BOOSTING THE ECONOMY
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Simplified Urban Journeys

Reliable Transport Connections

Inter-connected Cities

Real-time Multi-Modal Information

Trusted and Accurate Payment

But requires strong Leadership

to deliver the right outcome
Scottish Transport Summit



• An integrated system that is 

scalable to include other agencies 

and modes

• Offers a new range of 

convenience for MTA customers 

• Contactless bankcards and mobile 

ticketing

• Available for all modes of 

transportation

Intelligent Travel Made Real®


