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RE-THINKING THE CUSTOMER EXPERIENCE
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Yesterday's best overheard phone
conversation at work - "l just missed the |
train because | had to buy a ticket".
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Scottish Transport Summit
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COMMON GOAL, EFFECTIVE MOBILITY,
BOOSTING THE ECONOMY

2016 2018 2021

Simplified Urban Journeys

Reliable Transport Connections

: Inter-connected Cities
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No Paper
Tickets

Customers, Mulple Solutions, Different Rules

. Real-time Multi-Modal Information

Simplify
Customer
Experience

' Trusted and Accurate Payment

But requires strong Leadership

to deliver the right outcome
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Intelligent Travel Made Real®



