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Smart Travel — The Global View Today

* Providing a e Towards a
consistent brand & geographic or
customer S national solution

proposition

*  Smart Travel is
enabling mobility
and transforming
movement within
cities around the
world

7w

* Integrated through
personalised single
account experience

* With optimised
services across
modes

Enabled by
Operators,

Authorities and the
private sector

* Attracting more
customers &
reducing congestion

Inclusive for all * Working together
bringing modal through effective
choice commercial

| T S partnerships




The Customer Experience as a Retailing Model

The customer experience should be no different to purchasing goods and
services from the likes of Amazon

Multiple Credit Card 1
Funding

Sources

Electronics Groceries Movies / Music Clothing

Credit Card 2

The proposition should be simple, consistent and trusted

e S ®

Multiple
Funding
Sources

Bank Account

Joe’s Tolling Facility Joe’s ACME Fred County Credit Card
Bus Service (Dynamically Priced) Bus Service Transit Agency Paratransit
i i si)s
_ Credit Card (Zonal) (Zonal) (Flat Fare) (Time/Distance Based) s )]
Multiple | Medicare Card Transit Benefits
Payment | ppone
Credentials

Watch



Common Goal, Effective Mobility, Boosting the Economy

2021

cccccc

No Paper

Tickets Real-time Multi-Modal

" Information

Simplify
Customer

Experience \\ % Trusted and Accurate Payment

Requires clear leadership & direction to deliver the right outcomes



Intelligent Travel Made Real®



